
 

 

 

TEST SUMMARY  
REPORT 

 

“TRAX” Website 
 

      Prepared By                                              Verified By 

     Dimitri Davidoff                      Gal Matalon 
     QA Engineer                                          המכללה לאוטומציה 

     09/10/2023 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://trax.co.il/


● QA24 / YEAR 2023 ● 

 
 

 
01 https://www.linkedin.com/in/dimitridavidoff/ 

 
 
 
 
 

 
 
 
 

Contents 
1. Purpose ..................................................................... 2 

2. Application overview ................................................ 3 

3. Metrics ...................................................................... 4 

4. Recommendations .................................................... 5 

5. Conclusion ................................................................. 6 

6. Bugs List .................................................................... 7 

7. Bugs Report ............................................................. 11 
 

 

 

 

 

 

 

 
 



● QA24 / YEAR 2023 ● 

 
 

 
02 https://www.linkedin.com/in/dimitridavidoff/ 

1. Purpose 

This web usability test is conducted to evaluate the website of TRAX in terms 

of its usability or how easy it is to navigate the website for users. The tests 

aim to examine and measure the following characteristics based on the 

experience of the user: 

● Functionality - This test gives us an indication that we can to login or 

sign up to system. 

● Learnability - This refers to how easy a new user can learn and 

accomplish new tasks and processes the first time they visit the 

website. 

● Efficiency - This refers to how quickly a user can complete tasks and 

processes after several visits on the website. 

● Satisfaction - This pertains to the enjoyment of the user as regards the 

design of the website. 

● Memorability - This pertains to how easy for the user to remember 

the website and visit it again after a long time of not using the website.  

● Bugs - This refers to the number of defects committed by the users of 

the website, the severity of those defects. 
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2. Application overview 

What is the TRAX system? Trax is a system for managing your fitness club 

which will lead you and your clients together for success. 

 

The TRAX system was developed and designed for you fitness trainer to give 

you control over your business and help you and your exercisers save 

precious time. 

 

To measure the usability of the TRAX website, several tests, namely 

walkthroughs, were conducted. The tests were conducted from October 03, 

2023, to October 06, 2023.  

 

Overall, the results of the tests are favorable with respect to the overall 

concept, user experience, functionality, and interface of the TRAX website. 
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TRAX Web Test Cases Status

Passed Failed Not Run

3. Metrics 
 

Test Executions Result 

 

 

Passed Failed Not Run Total 

20 34 10 64 
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4. Recommendations 

Based on the lessons learned from the web usability test, the following 

recommendations are made: 

● It is necessary to solve UX issues – meaningless elements. 

● UI must to be fixed. 

● Some accessibility issues must to be fixed. 
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5. Conclusion 

As the Exit criteria was met and, TRAX web-site is suggested to ‘Go Live’ 
by the Testing team. Appropriate User/Business acceptance testing 
should be performed before ‘Go Live’. 
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6. Bugs List 
  

TRX-34 

Wrong year in Copyright Notice 

 

TRX-33 

Column "סוגי עסקים" in the footer confusing and look and behaviour like 

menu 

 

TRX-32 

A spelling error in the word “הייחודי" in the "כרטיס ביקור דיגיטלי" page 

 

TRX-31 

The "כלי נגישות" menu options inactive on some pages 

 

TRX-30 

Increasing text in the "כלי נגישות" menu does not retain and out of 

boundaries 

 

TRX-29 

A spelling error in the word “אוכלוסייה" in the "הצהרת נגישות" page 

 

TRX-28 

A double word in the same place in "תנאי שימוש" page 

 

TRX-27 

A spelling error in the word “אפיון" in the "תנאי שימוש" page 

 

TRX-26 

Link with the company hours is unclear and unnecessary 
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TRX-25 

Wrong "mail to" link 

 

TRX-24 

A contact form loses shape while putting not valid information 

 

TRX-23 

2 Get In links for Apple Store and Google Play instead one intelligent link 

 

TRX-22 

A mail form gives the possibility of inserting not valid characters 

 

TRX-21 

A spelling error in the word “כדי" in " לא קיים פתרון נדרש לצרכים שלי , מה

 "? לעשות

 

TRX-20 

A spelling error in the word “אפליקציה" in " יכהמרכז התמ " page " כיצד

 "?כמתאמן TRAX נרשמים למערכת

 

TRX-19 

A space less between a comma and the word 

 

TRX-18 

4 Menu links inactive in page "מרכז התמיכה" 

 

TRX-17 

4 Menu links inactive in page "מאמרים" 
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TRX-16 

A spelling error in the word “אפליקציה" in section " לות נפוצותשא "on the 

Home page. 

 

TRX-15 

WhatsApp button link open it in the same tab 

 

TRX-14 

Sound missing in youtube window (or sound control option) 

 

TRX-13 

A space less between a comma and the word 

 

TRX-12 

A spelling error in the word “דיגיטליים" in section "יתרונות"on the Home 

page 

 

TRX-11 

A spelling error in the word “כאן" on the button "לחצו כאן להרשמה"on the 

Home page. 

 

TRX-10 

A spelling error in the word “יחודיים" on the Home page. 

 

TRX-9 

The animation of a section "יתרונות" is meaningless 

 

TRX-8 

Missing menu or back to Home page link 
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TRX-7 

Company ID field in Sign Up window is not limited in terms of alphabetical 

characters 

 

TRX-6 

Phone field in Sign Up window is not limited in terms of 

alphabetical/special characters 

 

TRX-5 

Arrows in phone field on the Sign Up screen are meaningless 

 

TRX-4 

The trainee registration option is meaningless 

 

TRX-3 

Phone field in Login window is not limited in terms of alphabetical/special 

characters 

 

TRX-2 

Arrows in phone field on the Login screen are meaningless 

 

TRX-1 

Phone field in Login window is not limited in terms of number of 

characters  
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7. Bugs Report 
 

[TRX-34] Wrong year in Copyright Notice Created: 09/Oct/23  Updated: 09/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-34.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. Scroll down to the footer. 
3. On the bottom right side of the page look on Copyright Notice. 

Actual Result: 

You see ©2021 TRAX כל הזכויות שמורות. 

Expected Result: 

https://dimadavidoff.atlassian.net/browse/TRX-34
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/


● QA24 / YEAR 2023 ● 

 
 

 
12 https://www.linkedin.com/in/dimitridavidoff/ 

You see ©2023 TRAX כל הזכויות שמורות. 
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[TRX-33] Column "סוגי עסקים" in the footer confusing and look and behaviour 

like menu Created: 09/Oct/23  Updated: 09/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-33.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. Scroll down to the footer. 

3. In the column “סוגי עסקים“ try to go over titles. 

Actual Result: 

Its looks like menu, but it’s not menu. 

Expected Result: 

No font colour animation in list items of this column. 

 

https://dimadavidoff.atlassian.net/browse/TRX-33
https://dimadavidoff.atlassian.net/browse/TRX-33
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/


● QA24 / YEAR 2023 ● 
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[TRX-32] A spelling error in the word “הייחודי" in the "כרטיס ביקור דיגיטלי" page 
Created: 09/Oct/23  Updated: 09/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-32.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. Scroll down to the footer. 
3. On the left side in the column “פתרונות“ press on link “כרטיס ביקור דיגיטלי“. 
4. Scroll down to widget “ שלבים פשוטים 3-כרטיס ביקור דיגיטלי ב “ and in centre column locate 

word “היחודי“. 

Actual Result: 

You see the word “היחודי“. 

Expected Result: 

You see the word “הייחודי“. 

https://dimadavidoff.atlassian.net/browse/TRX-32
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/
https://my.trax.co.il/?_gl=1*19iq4v8*_ga*MjExMjA4NTg2OS4xNjk2NjczNDc0*_ga_G8PBLQ5SX2*MTY5Njg2NDIxMS43LjEuMTY5Njg2ODQ5NC42MC4wLjA.
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[TRX-31] The "כלי נגישות" menu options inactive on some pages Created: 

09/Oct/23  Updated: 09/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Medium  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-31.jpg      

Severity: S4 - Moderate  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. On the left side open "כלי נגישות" menu. 
3. Try to change any options. 
4. Go to menu and press menu “מרכז התמיכה“. 
5. Go back and press menu “מאמרים“. 

6. Go back and press “התחברות למערכת“. 

Actual Result: 

 .definition is reset "כלי נגישות"

Expected Result: 

https://dimadavidoff.atlassian.net/browse/TRX-31
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/
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Definition was kept. 
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[TRX-30] Increasing text in the "כלי נגישות" menu does not retain and out of 

boundaries Created: 09/Oct/23  Updated: 09/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Medium  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-30.jpg      

Severity: S4 - Moderate  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. On the left side open "כלי נגישות" menu. 
3. Press on “ 9“ הגדל טקסט  times. 
4. Scroll the page and look on text elements. 

Actual Result: 

Increasing text not retain and out of boundaries. 

Expected Result: 

Text varies in equal screen ratio. 

https://dimadavidoff.atlassian.net/browse/TRX-30
https://dimadavidoff.atlassian.net/browse/TRX-30
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/


● QA24 / YEAR 2023 ● 
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[TRX-29] A spelling error in the word “אוכלוסייה" in the "הצהרת נגישות" page 
Created: 09/Oct/23  Updated: 09/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-29.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. Scroll down to the footer. 
3. On the left side in the column “תמיכה ושירות לקוחות“ press on link “הצהרת נגישות“. 
4. In the first paragraph on the four row at the and locate word “אוכלוסיה“. 

Actual Result: 

You see the word “אוכלוסיה“. 

Expected Result: 

You see the word “אוכלוסייה“. 

 

https://dimadavidoff.atlassian.net/browse/TRX-29
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/
https://trax.co.il/%D7%94%D7%A6%D7%94%D7%A8%D7%AA-%D7%A0%D7%92%D7%99%D7%A9%D7%95%D7%AA/


● QA24 / YEAR 2023 ● 
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[TRX-28] A double word in the same place in "תנאי שימוש" page Created: 

09/Oct/23  Updated: 09/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-28.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. Scroll down to the footer. 
3. On the left side in the column “תמיכה ושירות לקוחות“ press on link “תנאי שימוש“. 
4. In the paragraph “אחריות החברה והגבלותיה“, on the last row locate word “ ובזכות שימוש שימוש

 .“זה

Actual Result: 

You see the word “שימוש שימוש“. 

Expected Result: 

You see the word “שימוש“. 

https://dimadavidoff.atlassian.net/browse/TRX-28
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/
https://trax.co.il/%d7%aa%d7%a0%d7%90%d7%99-%d7%a9%d7%99%d7%9e%d7%95%d7%a9/


● QA24 / YEAR 2023 ● 
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[TRX-27] A spelling error in the word “אפיון" in the "תנאי שימוש" page Created: 

09/Oct/23  Updated: 09/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-27.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. Scroll down to the footer. 
3. On the left side in the column “תמיכה ושירות לקוחות“ press on link “תנאי שימוש“. 
4. In the paragraph “זכויות ובעלות“, on the third row locate word “ואיפיון“. 

Actual Result: 

You see the word “איפיון“. 

Expected Result: 

You see the word “אפיון“. 

 

https://dimadavidoff.atlassian.net/browse/TRX-27
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/
https://trax.co.il/%d7%aa%d7%a0%d7%90%d7%99-%d7%a9%d7%99%d7%9e%d7%95%d7%a9/


● QA24 / YEAR 2023 ● 
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[TRX-26] Link with the company hours is unclear and unnecessary Created: 

09/Oct/23  Updated: 09/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-26.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. Scroll down to the footer. 

3. On the left side in the column “תמיכה ושירות לקוחות“ press on link “ 09:00-18:00ה -א “. 

Actual Result: 

Opened Support page. 

Expected Result: 

Link unnecessary. 

 

https://dimadavidoff.atlassian.net/browse/TRX-26
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/


● QA24 / YEAR 2023 ● 
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[TRX-25] Wrong "mail to" link Created: 09/Oct/23  Updated: 09/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Medium  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-25.jpg      

Severity: S4 - Moderate  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. Scroll down to the footer. 

3. On the left side in the column “תמיכה ושירות לקוחות“ press on link info@trax.co.il 

Actual Result: 

Link redirect to the Home page. 

Expected Result: 

Link open mail application. 

 

https://dimadavidoff.atlassian.net/browse/TRX-25
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/


● QA24 / YEAR 2023 ● 
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● QA24 / YEAR 2023 ● 
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[TRX-24] A contact form loses shape while putting not valid information Created: 

09/Oct/23  Updated: 09/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-24.01.jpg     TRX-24.02.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. Under the main widget element in the contact form insert in the name field any data, in mail 

field insert some mail (also with not existing domain, like fgdgfd@gddfdgdd), in the phone 
field insert not valid phone with more than 10 characters. 

3. Press button “שלח“. 
4. Press on menu “צור קשר“. 
5. Repeat step 2-3 (Same behaviour). 

Actual Result: 

A contact form loses shape while putting not valid information. 

Expected Result: 

https://dimadavidoff.atlassian.net/browse/TRX-24
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/


● QA24 / YEAR 2023 ● 
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A form fields stays in the same positions and gives an error “inserted not valid data”. 

 

 
 

  



● QA24 / YEAR 2023 ● 
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[TRX-23] 2 Get In links for Apple Store and Google Play instead one 

intelligent link Created: 08/Oct/23  Updated: 08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Lowest  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-23.01.jpg     TRX-23.02.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. On the right side of main widget element you can see 2 links of Apple Store and Google 

Play. 
3. Scroll down to footer and on the right side you also can see 2 links of Apple Store and 

Google Play. 

Actual Result: 

You can see 2 links of Apple Store and Google Play. 

Expected Result: 

One intelligent link for both. 

https://dimadavidoff.atlassian.net/browse/TRX-23
https://dimadavidoff.atlassian.net/browse/TRX-23
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/


● QA24 / YEAR 2023 ● 

 
 

 
34 https://www.linkedin.com/in/dimitridavidoff/ 

 

 
 

  



● QA24 / YEAR 2023 ● 
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[TRX-22] A mail form gives the possibility of inserting not valid characters 
Created: 08/Oct/23  Updated: 08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  High  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-22.01.jpg     TRX-22.02.jpg      

Severity: S3 - Major  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. Under the main widget element in the contact form insert in the name field any data, in mail 

field insert some mail (also with not existing domain, like fgdgfd@gddfdgdd.com), in the 
phone field insert not valid phone with more than 10 characters. 

3. Press button “שלח“. 
4. Press on menu “ ור קשרצ “. 
5. Repeat step 2-3 (Same behaviour). 

Actual Result: 

A message “הטופס נשלח בהצלחה“ appears. 

Expected Result: 

https://dimadavidoff.atlassian.net/browse/TRX-22
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/
mailto:fgdgfd@gddfdgdd.com


● QA24 / YEAR 2023 ● 

 
 

 
36 https://www.linkedin.com/in/dimitridavidoff/ 

A message “אנא הכנס מספר טלפון ודואר תקפים.“ appears. 

 

 
 

  



● QA24 / YEAR 2023 ● 
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[TRX-21] A spelling error in the word “כדי" in " , לא קיים פתרון נדרש לצרכים שלי

  Created: 08/Oct/23  Updated: 08/Oct/23 "? מה לעשות

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-21.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. On the top menu press “מרכז התמיכה “. 
3. On the right side press link “צעדים ראשונים“. 
4. Press on list item “לא קיים פתרון נדרש לצרכים שלי , מה לעשות ?“. 

5. Look on line “אנו תמיד כאן בכידי לשמוע ולטפל בצרכים “. 

Actual Result: 

Appears “כאן בכידי לשמוע”. 

Expected Result: 

Appears “כאן כדי לשמוע”. 

https://dimadavidoff.atlassian.net/browse/TRX-21
https://dimadavidoff.atlassian.net/browse/TRX-21
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/
https://trax.co.il/support/
https://trax.co.il/support/%d7%a6%d7%a2%d7%93%d7%99%d7%9d-%d7%a8%d7%90%d7%a9%d7%95%d7%a0%d7%99%d7%9d/%d7%a4%d7%aa%d7%a8%d7%95%d7%9f-%d7%9c%d7%a6%d7%a8%d7%9b%d7%99%d7%9d/


● QA24 / YEAR 2023 ● 
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● QA24 / YEAR 2023 ● 
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[TRX-20] A spelling error in the word “אפליקציה" in "מרכז התמיכה" page " כיצד

  Created: 08/Oct/23  Updated: 08/Oct/23 "?כמתאמן TRAX נרשמים למערכת

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-20.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. On the top menu press “מרכז התמיכה “. 
3. On the right side press link “צעדים ראשונים“. 
4. Press on list item “כיצד נרשמים למערכת TRAX כמתאמן ?“. 

5. Look on line “ בחנויות  ראשית יש להוריד את האפליקצייה  Google Play  ו App Store  “. 

Actual Result: 

Appears “האפליקצייה”. 

Expected Result: 

Appears “האפליקציה”. 

https://dimadavidoff.atlassian.net/browse/TRX-20
https://dimadavidoff.atlassian.net/browse/TRX-20
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/
https://trax.co.il/support/
https://trax.co.il/support/%d7%a6%d7%a2%d7%93%d7%99%d7%9d-%d7%a8%d7%90%d7%a9%d7%95%d7%a0%d7%99%d7%9d/%d7%94%d7%a8%d7%a9%d7%9e%d7%94-%d7%9b%d7%9e%d7%aa%d7%90%d7%9e%d7%9f/


● QA24 / YEAR 2023 ● 
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● QA24 / YEAR 2023 ● 
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[TRX-19] A spaceless between a comma and the word Created: 08/Oct/23  Updated: 

08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-19.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. On the top menu press “מרכז התמיכה “. 
3. Scroll down to “עדכוני גרסאות“ and press on it. 
4. Press on “1.4.7 עדכון גרסה”. 

5. Look on “טפסים“ paragraph “ ניתן להגדיר –לדוגמא .התוקף למילוי מחדש “. 

Actual Result: 

A spaceless between a comma and the word “מחדש.לדוגמא”. 

Expected Result: 

A space between a comma and the word “מחדש. לדוגמא”. 

https://dimadavidoff.atlassian.net/browse/TRX-19
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/
https://trax.co.il/support/
https://trax.co.il/support/%d7%a2%d7%93%d7%9b%d7%95%d7%a0%d7%99-%d7%92%d7%a8%d7%a1%d7%90%d7%95%d7%aa/%d7%a2%d7%93%d7%9b%d7%95%d7%9f-%d7%92%d7%a8%d7%a1%d7%94-1-4-7/


● QA24 / YEAR 2023 ● 
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● QA24 / YEAR 2023 ● 

 
 

 
43 https://www.linkedin.com/in/dimitridavidoff/ 

[TRX-18] 4 Menu links inactive in page "מרכז התמיכה" Created: 08/Oct/23  Updated: 08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  High  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-18.jpg      

Severity: S3 - Major  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. On the top menu press “מרכז התמיכה “. 
3. On the top menu try to press on following menus: “ שאלות ”, “חוות דעת”, “חבילות”, “יתרונות

 ”ותשובות

Actual Result: 

Menu items inactive 

 Expected Result: 

Menu items active. 

 

https://dimadavidoff.atlassian.net/browse/TRX-18
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/
https://trax.co.il/support/


● QA24 / YEAR 2023 ● 
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● QA24 / YEAR 2023 ● 

 
 

 
45 https://www.linkedin.com/in/dimitridavidoff/ 

[TRX-17] 4 Menu links inactive in page "מאמרים" Created: 08/Oct/23  Updated: 08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  High  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-17.jpg      

Severity: S3 - Major  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. On the top menu press “מאמרים“. 
3. On the top menu try to press on following menus: “ שאלות ”, “חוות דעת”, “חבילות”, “יתרונות

 ”ותשובות
4. On the same page press “קרא עוד“ link 

5. Repeat step 3 

Actual Result: 

Menu items inactive 

 Expected Result: 

Menu items active. 

https://dimadavidoff.atlassian.net/browse/TRX-17
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/
https://trax.co.il/articles/#testimonials
https://trax.co.il/%d7%97%d7%a9%d7%99%d7%91%d7%95%d7%aa-%d7%a9%d7%9c-%d7%9e%d7%a2%d7%a8%d7%9b%d7%aa-%d7%a0%d7%99%d7%94%d7%95%d7%9c/


● QA24 / YEAR 2023 ● 
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● QA24 / YEAR 2023 ● 
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[TRX-16] A spelling error in the word “אפליקציה" in section "שאלות נפוצות"on the 

Home page. Created: 08/Oct/23  Updated: 08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-16.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. Scroll down to section “שאלות נפוצות“. 

3. Press on plus on the second title “האם ניתן להשתמש גם במחשב ?“. 

Actual Result: 

Appears “באפליקצייה לנייד”. 

Expected Result: 

Appears “באפליקציה לנייד”. 

 

https://dimadavidoff.atlassian.net/browse/TRX-16
https://dimadavidoff.atlassian.net/browse/TRX-16
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/


● QA24 / YEAR 2023 ● 
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● QA24 / YEAR 2023 ● 
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[TRX-15] WhatsApp button link open it in the same tab Created: 08/Oct/23  Updated: 

08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-15.01.jpg     TRX-15.02.jpg     TRX-15.03.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. On the bottom left side of window press “WhatsApp“ button. 

3. Back to the Home page scroll down to footer and press link “מענה ב Whatsapp“ on the left 

side in column “תמיכה ושירות לקוחות“. 

Actual Result: 

WhatsApp button link open it in the same tab. 

Expected Result: 

WhatsApp button link open it in new (_blank) tab. 

 

https://dimadavidoff.atlassian.net/browse/TRX-15
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/


● QA24 / YEAR 2023 ● 
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● QA24 / YEAR 2023 ● 
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● QA24 / YEAR 2023 ● 
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[TRX-14] Sound missing in youtube window (or sound control option) Created: 

08/Oct/23  Updated: 08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-14.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. Scroll down to youtube window element. 

3. Press play. 

Actual Result: 

Sound missing in youtube window (or sound control option). If you open in on youtube, the sound 

exist. 

Expected Result: 

Sound or sound control in youtube window exist. 

 

https://dimadavidoff.atlassian.net/browse/TRX-14
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/


● QA24 / YEAR 2023 ● 

 
 

 
53 https://www.linkedin.com/in/dimitridavidoff/ 

 
 

  



● QA24 / YEAR 2023 ● 
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[TRX-13] A spaceless between a comma and the word Created: 08/Oct/23  Updated: 

08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-13.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. Scroll down to picture element with description (after section “יתרונות“). 
3. On the right side you can see description “ . יו ומועדוני כושרבעלי סטוד, מערכת ניהול למאמני כושר

חכמה וחדשנית,פשוטה !“. 

Actual Result: 

A spaceless between a comma and the word פשוטה,חכמה! 

Expected Result: 

A space between a comma and the word פשוטה, חכמה! 

 

https://dimadavidoff.atlassian.net/browse/TRX-13
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/


● QA24 / YEAR 2023 ● 
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● QA24 / YEAR 2023 ● 
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[TRX-12] A spelling error in the word “דיגיטליים" in section "יתרונות"on the 

Home page Created: 08/Oct/23  Updated: 08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-12.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. Scroll down to section “יתרונות“. 

3. On the right side in description of title “טפסים דיגיטליים“ appears word “דיגטליים“. 

Actual Result: 

In heading title appears word “דיגטליים“. 

Expected Result: 

In heading title appears word “דיגיטליים“. 

 

https://dimadavidoff.atlassian.net/browse/TRX-12
https://dimadavidoff.atlassian.net/browse/TRX-12
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/


● QA24 / YEAR 2023 ● 
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● QA24 / YEAR 2023 ● 
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[TRX-11] A spelling error in the word “כאן" on the button "לחצו כאן להרשמה"on 

the Home page. Created: 08/Oct/23  Updated: 08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-11.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 

2. Scroll down to button "לחצו כאן להרשמה" (before “יתרונות“ section). 

Actual Result: 

On the button appears "לחצו כאו להרשמה". 

Expected Result: 

On the button appears "לחצו כאן להרשמה". 

 

https://dimadavidoff.atlassian.net/browse/TRX-11
https://dimadavidoff.atlassian.net/browse/TRX-11
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/


● QA24 / YEAR 2023 ● 
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● QA24 / YEAR 2023 ● 
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[TRX-10] A spelling error in the word “יחודיים" on the Home page. Created: 

08/Oct/23  Updated: 08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-10.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. Scroll down to header “לעשות יותר עם TRAX“. 

3. In heading title appears word “יחודיים“. 

Actual Result: 

In heading title appears word “יחודיים“. 

Expected Result: 

In heading title appears word “ייחודיים“. 

 

https://dimadavidoff.atlassian.net/browse/TRX-10
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/


● QA24 / YEAR 2023 ● 
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● QA24 / YEAR 2023 ● 
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[TRX-9] The animation of a section "יתרונות" is meaningless Created: 08/Oct/23  Updated: 

08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-09.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. On the top menu press “יתרונות “. 

3. Try to travel with the mouse on the list of advantages. 

Actual Result: 

It gives the impression that these are links but it is not like that. 

Expected Result: 

No animation on the list. 

 

https://dimadavidoff.atlassian.net/browse/TRX-9
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/
https://trax.co.il/#features


● QA24 / YEAR 2023 ● 
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● QA24 / YEAR 2023 ● 
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[TRX-8] Missing menu or back to Home page link Created: 08/Oct/23  Updated: 08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-08.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 

2. On the top left side press “התחברות למערכת“. 

Actual Result: 

Missing menu or back to Home page link. 

Expected Result: 

Missing menu or back to Home page exist. 

 

https://dimadavidoff.atlassian.net/browse/TRX-8
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/
https://app.trax.co.il/?_gl=1*t23sdc*_ga*MjExMjA4NTg2OS4xNjk2NjczNDc0*_ga_G8PBLQ5SX2*MTY5Njc2NjgzMi40LjAuMTY5Njc2NjgzMi42MC4wLjA.#/login


● QA24 / YEAR 2023 ● 
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● QA24 / YEAR 2023 ● 
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[TRX-7] Company ID field in Sign Up window is not limited in terms of 

alphabetical characters Created: 08/Oct/23  Updated: 08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Low  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-07.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. On the top left side press “התחברות למערכת“. 
3. On the bottom of the form press “הרשמו עכשיו“. 
4. Press on the button “ בעל עסק -מאמן  “. 

5. Try filling letters in company ID field. 

Actual Result: 

Letter appears. 

Expected Result: 

Field allows you only insert numbers. 

https://dimadavidoff.atlassian.net/browse/TRX-7
https://dimadavidoff.atlassian.net/browse/TRX-7
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/
https://app.trax.co.il/?_gl=1*t23sdc*_ga*MjExMjA4NTg2OS4xNjk2NjczNDc0*_ga_G8PBLQ5SX2*MTY5Njc2NjgzMi40LjAuMTY5Njc2NjgzMi42MC4wLjA.#/login


● QA24 / YEAR 2023 ● 

 
 

 
67 https://www.linkedin.com/in/dimitridavidoff/ 

 

 
 

  



● QA24 / YEAR 2023 ● 
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[TRX-6] Phone field in Sign Up window is not limited in terms of 

alphabetical/special characters Created: 08/Oct/23  Updated: 08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Medium  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-06.jpg      

Issue links:  Cloners 

clones  TRX-3  Phone field in Login window is not li...  To Do  
 

Severity: S4 - Moderate  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. On the top left side press “התחברות למערכת“. 
3. On the bottom of the form press “הרשמו עכשיו“. 
4. Press on the button “ בעל עסק -מאמן  “. 

5. Try filling letter “e” and symbol “.”. 

Actual Result: 

Letter “e” or symbol “.“ appears. 

https://dimadavidoff.atlassian.net/browse/TRX-6
https://dimadavidoff.atlassian.net/browse/TRX-6
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://dimadavidoff.atlassian.net/browse/TRX-3
https://trax.co.il/
https://app.trax.co.il/?_gl=1*t23sdc*_ga*MjExMjA4NTg2OS4xNjk2NjczNDc0*_ga_G8PBLQ5SX2*MTY5Njc2NjgzMi40LjAuMTY5Njc2NjgzMi42MC4wLjA.#/login


● QA24 / YEAR 2023 ● 
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Expected Result: 

Field allows you only insert numbers. 

 

 
 

  



● QA24 / YEAR 2023 ● 
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[TRX-5] Arrows in phone field on the Sign Up screen are meaningless Created: 

08/Oct/23  Updated: 08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Medium  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-05.jpg      

Issue links:  Cloners 

clones  TRX-2  Arrows in phone field on the Login sc...  To Do  
 

Severity: S4 - Moderate  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. On the top left side press “התחברות למערכת“. 
3. On the bottom of the form press “הרשמו עכשיו“. 
4. Press on the button “ בעל עסק -מאמן  “. 

5. Try press on the up/down arrow on the right side of phone field. 

Actual Result: 

Numbers run in increasing and decreasing order without any logic. 

https://dimadavidoff.atlassian.net/browse/TRX-5
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://dimadavidoff.atlassian.net/browse/TRX-2
https://trax.co.il/
https://app.trax.co.il/?_gl=1*t23sdc*_ga*MjExMjA4NTg2OS4xNjk2NjczNDc0*_ga_G8PBLQ5SX2*MTY5Njc2NjgzMi40LjAuMTY5Njc2NjgzMi42MC4wLjA.#/login


● QA24 / YEAR 2023 ● 
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 Expected Result: 

Arrows do not exist in a phone form. 

 

 
 

  



● QA24 / YEAR 2023 ● 
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[TRX-4] The trainee registration option is meaningless Created: 08/Oct/23  Updated: 

08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Medium  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-04.jpg      

Severity: S5 - Low  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. On the top left side press “התחברות למערכת“. 
3. On the bottom of the form press “הרשמו עכשיו“. 
4. Press on the button “מתאמן“. 

Actual Result: 

Appears message “שימו לב ! 

 ההרשמה למערכת מתבצעת על ידי המאמן

 .אין צורך להרשם למערכת

https://dimadavidoff.atlassian.net/browse/TRX-4
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/
https://app.trax.co.il/?_gl=1*t23sdc*_ga*MjExMjA4NTg2OS4xNjk2NjczNDc0*_ga_G8PBLQ5SX2*MTY5Njc2NjgzMi40LjAuMTY5Njc2NjgzMi42MC4wLjA.#/login


● QA24 / YEAR 2023 ● 
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 .“.אם אינכם מצליחים להתחבר, אנא פנו למאמן

Expected Result: 

 .option not exist “מתאמן“

 

 
 

  



● QA24 / YEAR 2023 ● 
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[TRX-3] Phone field in Login window is not limited in terms of 

alphabetical/special characters Created: 08/Oct/23  Updated: 08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Medium  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-03.jpg      

Issue links:  Cloners 

is cloned by  TRX-6  Phone field in Sign Up window is not ...  To Do  
 

Severity: S4 - Moderate  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. On the top left side press “התחברות למערכת“. 

3. Try filling letter “e” and symbol “.”. 

Actual Result: 

Letter “e” or symbol “.“ appears. 

Expected Result: 

https://dimadavidoff.atlassian.net/browse/TRX-3
https://dimadavidoff.atlassian.net/browse/TRX-3
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://dimadavidoff.atlassian.net/browse/TRX-6
https://trax.co.il/
https://app.trax.co.il/?_gl=1*t23sdc*_ga*MjExMjA4NTg2OS4xNjk2NjczNDc0*_ga_G8PBLQ5SX2*MTY5Njc2NjgzMi40LjAuMTY5Njc2NjgzMi42MC4wLjA.#/login


● QA24 / YEAR 2023 ● 
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Field allows you only insert numbers. 

 

 
 

  



● QA24 / YEAR 2023 ● 
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[TRX-2] Arrows in phone field on the Login screen are meaningless Created: 

08/Oct/23  Updated: 08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Medium  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-02.jpg      

Issue links:  Cloners 

is cloned by  TRX-5  Arrows in phone field on the Sign Up ...  To Do  
 

Severity: S4 - Moderate  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. On the top left side press “התחברות למערכת“. 

3. Try press on the up/down arrow on the right side of phone field. 

Actual Result: 

Numbers run in increasing and decreasing order without any logic. 

 Expected Result: 

https://dimadavidoff.atlassian.net/browse/TRX-2
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://dimadavidoff.atlassian.net/browse/TRX-5
https://trax.co.il/
https://app.trax.co.il/?_gl=1*t23sdc*_ga*MjExMjA4NTg2OS4xNjk2NjczNDc0*_ga_G8PBLQ5SX2*MTY5Njc2NjgzMi40LjAuMTY5Njc2NjgzMi42MC4wLjA.#/login


● QA24 / YEAR 2023 ● 
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Arrows do not exist in a phone form. 

 

 
 

  



● QA24 / YEAR 2023 ● 
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[TRX-1] Phone field in Login window is not limited in terms of number of 

characters Created: 08/Oct/23  Updated: 08/Oct/23  

Status: To Do 

Project: TRAX 

Components: None  

Affects versions: None  

Fix versions: None  

 

Type:  Bug  Priority:  Medium  

Reporter:  Dima D  
Assignee:  Unassigned  

Resolution:  Unresolved  Votes:  0  

Labels:  None  

Remaining 

Estimate: 

Not Specified  

Time Spent: Not Specified  

Original estimate: Not Specified  

Environment:  Chrome browser Version: 117.0.5938.92 

Microsoft Edge Version: Version 117.0.2045.41 

Browser Mobile Mode 

 

Attachments:  TRX-01.jpg      

Severity: S4 - Moderate  

 

 Description     

Steps to reproduce: 

1. Open a TRAX website. 
2. On the top left side press “התחברות למערכת“. 

3. Try filling in quantity of characters larger than 10 characters. 

Actual Result: 

Phone field is not limited in terms of number of characters. 

Expected Result: 

After 10 characters in a field does not allow characters to be put. 

 

https://dimadavidoff.atlassian.net/browse/TRX-1
https://dimadavidoff.atlassian.net/browse/TRX-1
https://dimadavidoff.atlassian.net/secure/BrowseProject.jspa?id=10004
https://dimadavidoff.atlassian.net/secure/ViewProfile.jspa?accountId=712020%3Adba5dc8d-2fc1-4ea8-ab03-64d41ff3cb70
https://trax.co.il/
https://app.trax.co.il/?_gl=1*t23sdc*_ga*MjExMjA4NTg2OS4xNjk2NjczNDc0*_ga_G8PBLQ5SX2*MTY5Njc2NjgzMi40LjAuMTY5Njc2NjgzMi42MC4wLjA.#/login


● QA24 / YEAR 2023 ● 
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